Privacy Policy
This Privacy Policy describes how the Digital Card provided by Nexa Soul Ltd. (Company number SC781855) ("we", "us", or "our") collects, uses, and discloses your information when you use our Digital Card application ("the App"). By using the App, you consent to the terms of this Privacy Policy.
Information Collection and Use
For a better experience while using our Service, we may require you to provide certain personally identifiable information. The information we request will be retained by us and used as described in this Privacy Policy.
1.1 Personal Information:
We collect the following types of information:
· Email address when creating your account.
· Data related to digital business cards you create, including contact details and custom fields.
· Contact details scanned from physical business cards if you use the scan card feature.
1.2 Usage and Device Information:
· Information about your interactions with the App, such as how you use features and tools.
· Device details such as type, operating system, and unique identifiers.
1.3 Log Data:
· In the event of errors, we collect log data such as your IP address, device name, operating system version, and timestamps.
Service Providers
We may employ third-party companies and individuals due to the following reasons:
· To facilitate our Service.
· To provide Service-related features on our behalf.
· To assist in analyzing how our Service is used.
These third parties may have access to your personal information to perform specific tasks on our behalf, but they are obligated not to disclose or use the information for any other purpose.
Security
We value your trust in providing your personal information and strive to use commercially acceptable means of protecting it. While we employ measures such as TLS 1.3 and SSL protocols, please note that no method of transmission over the Internet or electronic storage is 100% secure.
Scan Card Feature
Our app integrates with the Gemini API to enable the scan card feature, which extracts contact information from physical business cards. When you use this feature, the image of the card is temporarily processed by the Gemini API to extract relevant details, such as name, phone numbers, and email addresses, for your convenience.
Third-Party Data Processing
The Gemini API acts as a third-party service provider, processing data strictly to deliver the functionality requested within the app. The data processed during the scan is handled securely and is not stored, reused, or used for training any models by the API provider.
We encourage users to review the privacy practices of the Gemini API provider to better understand their data handling policies. Rest assured, we prioritize your privacy and ensure all integrations comply with industry standards for data security and protection.
Cookies
The App does not explicitly use cookies. However, third-party libraries or code integrated into the App may use cookies for analytics or performance improvements.
Children’s Privacy
Our Services are not intended for use by individuals under the age of 13. We do not knowingly collect personally identifiable information from children under 13. If you are a parent or guardian and believe your child has provided personal information, please contact us immediately.
Changes to This Privacy Policy
We may update our Privacy Policy periodically. You are encouraged to review this page for changes. Updates will be effective immediately upon posting.
Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
Email: digitalcard@nexasoul.com
Effective Date: 05/12/2024
By using the Digital Card App, you acknowledge that you have read, understood, and agree to this Privacy Policy.

